
Return Address:
Merchline Fulfillment
ATTN: Returns/Exchanges
3922 Tampa Rd
Oldsmar, FL 34677
support@merchline.com

Return Form

RETURNING A PRODUCT:

EMAIL ADDRESS:_________________________________________ NAME:______________________________________________

ORDER #:_______________________________________________ PHONE:_____________________________________________

( ) REFUND		  ( ) EXCHANGE
			   * if you are returning a product for an exchange that is not due to an error
			   on Merchline’s part, then you will be responsible for return shipping.
	
			   Provide credit card information for return shipping charges:
			   Card Number:________________________________
			   Expiration Date:______________________________
			   ( ) Visa  ( ) Mastercard  ( ) American Express / AMEX  ( ) Discover

Item # QTY Description/Exchanging for Reason for Return

COMMENTS / OTHER:

Return/Exchange Information:
Thank You for your order!
Please read the Returns / Exchanges 
Guidelines below, then complete the form on 
this  page, and send your items back to us.

Questions?
For any customer service related questions or 

issues, please refer to our website at:
http://www.merchline.com/support/

Please fill out a customer support ticket and 
a customer service representative will be in 

contact with you regarding your issue.
Thanks!

Returns / Exchanges Guidelines:
•  All returns must be requested within 14 days
•  Merchandise must be in its original packaging
•  Only unworn and unwashed garments will be accepted
•  You are responsible for shipping costs- if you were sent the wrong item, you will be            
    credited back for the postage used for the return to us
•  Please allow 7-14 business days for any of your refund or credit requests
•  Merchline will not accept packages that arrive with unpaid duty or ‘PostageDue’ status
•  Merchline is not responsible for lost shipments without any proof of delivery
•  Return this slip and invoice with the package
•  Wrap the package securely
•  Address package clearly
•  Include any necessary payment information 

•  Fill in the form below, indicating the item and reason for return
•  Include information on new products requested for exchanges
•  Pack all items securely


