
Returns / Exchanges Guidelines:
•  Your satisfaction guaranteed! If you have received damaged, defective, or incorrectly shipped merchandise, please contact us within 
    14 days of ship date and follow the instructions below. We will gladly replace the merchandise without additional charge, or provide a full refund.
•  All returns must be requested within 14 days, UNWORN & UNWASHED GARMENTS ONLY
•  All poster / art print / music / dvd sales are FINAL. No exceptions.
•  You will responsible for shipping costs for exchanges. If you were sent the wrong item, you will 
    be credited back for the postage used for the returned package sent to us. Ship via the
    cheapest method. DO NOT ship via Express or Overnight.
•  Please allow 7-14 business days for any refund or credit requests
•  Merchline will not accept packages that arrive with unpaid duty or ‘Postage Due’ status
•  Merchline is not responsible for lost shipments without any proof of delivery
•  Return this slip and invoice with the package
•  Wrap the package securely;  Address package clearly
•  Include any necessary payment information 

Return Address:
Merchline Fulfillment
ATTN: Returns/Exchanges
3922 Tampa Rd
Oldsmar, FL 34677
support@merchline.com

Return Form

RETURNING / EXCHANGING A PRODUCT:

EMAIL ADDRESS:_________________________________________ NAME:______________________________________________

ORDER #:_______________________________________________ PHONE:_____________________________________________

( ) REFUND		  ( ) EXCHANGE
			   * if you are returning a product for an exchange that is not due to an error
			   on Merchline’s part, then you will be responsible for return shipping.
	
			   Provide credit card information for return shipping charges (please write legibly!):
			 
			   Card Number:____________________________________
			   Expiration Date: __________________________________
			   CCV code:_______________________________________  (REQUIRED! thanks!)

Item # QTY ITEMS BEING RETURNED : Reason for Return

COMMENTS / OTHER:

Thank You for your order!

We aim to please! How are we doing? Please 
let us know what is working, and what is not. 
Just email feedback@merchline.com
with your feedback.     Thank You!

Questions?
For any customer service related questions or 

issues, please refer to our website at:
http://www.merchline.com/support/

Please fill out a customer support ticket and 
a customer service representative will be in 

contact with you regarding your issue.
Thanks!

•  Fill in the form below, indicating the item and reason for return
•  Verify that requested exchange items/sizes are available by viewing the storefront and finding that the item/size is listed

Item # QTY ITEMS EXCHANGING FOR :

   


